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1. Overview

This report aims to present a narrative assessment of feedback received on

the implementation of the Freedom of Information (FOI) Program of the
Office of the Government Corporate Counsel for the calendar year 2025. The
feedback to be gathered are from FOI requesters, for evaluation of the

effectiveness, responsiveness, and overall compliance of the Office with FOI

policies, procedures, and service standards.

The purpose of this report is to identify strengths, areas for improvement,

and actionable recommendations to enhance transparency, accountability,
and public service delivery under the FOI framework.

11. Scope

The scope of this report covers all FOI requests received, processed, and

resolved by the Office during the period January to December 2025. It

includes feedback related to:

• Timeliness of response
• Clarity and completeness of information provided
• Effective communication with FOI officers

• Recommendation on how to improve the OGCC's service for the FOI

platform

Both granted and denied FOI requests were included to ensure a balanced

and comprehensive assessment
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MethodologyIII.

The feedback data shall be obtained through FOI Client Feedback Forms

disseminated to requesters as part of, and appended to, the official responses

issued by the Office to their FOI requests.

Data Interpretation and RecommendationIV.

Not applicable, as no feedback submissions were received from the FOI

requesters during the reporting period.

V. Annex

The following documents are attached as annexes to this report:

Annex “h!' - Copy of one reply to a Standard FOI Request
for the 1^* Quarter of 2025

Annex “W - Copy of one reply to a Standard FOI Request
for the 2*’^ Quarter of 2025

Annex "C" - Copy of one reply to a Standard FOI Request
for the Quarter of 2025

Annex "D" - Copy of one reply to an E-Portal FOI Request
for the 2"d Quarter of 2025

u/'tr
RHODA G. DAET

Administrative Officer V
FOI Records Officer

Prepared by:

Noted by:
. PONTEJOS

Chief Administrative Officer
Information and Records Management Division
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14 April 2025

ATTY. MICHAEL D. PABALINAS
Director IV, Office of the General Counsel
Governance Commission for

Government Owned or Controlled Corporation (GCG)
3/F BDO Towers Paseo, Paseo De Roxas, Makati City

Thru ; Atty. Reymundo P. Aumentado, Jr.
Attorney IV

Legislative Division, Office of the General Counsel

Documents related to Opinion No. 141S. 2022 and
Opinion No. 164, S. 2024 ^

Re:

i

Dear Atty. Pabalinas,

TWs refers to your email dated 24 February 2025 requesting copies of Clark

® position paper and other documents pertinent
to this Office s Opimon 164, S. 2024 entitled Mandates of the Bases Conversion
Development Authority (BCDA), CDC and Clark
Corporation (CIAC) within the Qark Special Economic Zone.

Upon the approval of CDC,
supporting documents of Opinion 164, S. 2024:

and

International Airport

espectfully transmitting the following
we are r
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^ study on the current roles'and functions of BCDA, CDC

2. CDC's Supplemental Position Paper of CDC to Senate Bill No.

relation to the implementation of the CREATE Law.

Thank you and rest assured of

2654 in

commitment to support GCG's mandate.our

Very truly yours.

JON ^AN C NICOLAS
^emment Corporate CounselAssistan

MERMAL _ NAirC ABALOS
Gover^ent Corporate Attorney
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INVITATION TO ANSWER THE ATTACHED SURVEY

ON OGCC'S RESPONSIVENESS IN HANDLING

FREEDOM OF INFORMATION REQUESTS

As part of our ongoing commitment to service excellence, we kindly invite
you to answer the attached FOI Satisfaction Questionnaire. Your feedback is

valuable to us and will help ensure that we continue to meet your expectations.

You may return the duly-filled up questionnaire, through email at

records@ogcc.gov.ph.

Thank you for your time and cooperation. Should you have any questions
or additional feedback, please do not hesitate to contact us.

U
The Records Section

Information and Records Management Division

committed to uphold justice
under the rule of law
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RESPONSIVENESS lO’FOI.REQUESTjS HANDLED
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^1

> 1.

I

Question #1: Are you satisfied with the handiing of your FOI request?

1 2 3 4 5

STRONGLY DISAGREE STRONGLY AGREE

Question #2: Did you receive your information within 15 to 35 working days?*

Yes, proceed to Question #2A.
No, proceed to Question #2B.

. Question it2A: For successful request, was the response you received easy to

understand?

1 2 3 4 5

STRONGLY AGREESTRONGLY DISAGREE

Question #2B: For unsuccessful request, are you satisfied with the reason

provided?

1 2 3 4 5

STRONGLY DISAGREE STRONGLY AGREE

Question #3: Did you feel that we communicated with you effectively, from start

: to finish?*

3 4 51 2

STRONGLY AGREESTRONGLY DISAGREE

' \ ¥

’ Question #4: Is there anything we could do to improve our service in the future?*

.-I

;

*!



FOI REQUESTTRACKING NUMBER:

ORGANIZATION/AFFILIATION:

. REGION/LOCATION:

GENDER (please check)

MALE

FEMALE

AGE GROUP (please check)

20 AND BELOW

21-30

31-40

41-50

I

51-60

61 AND ABOVE

i

I

» ' ♦

i
V

I

f

f

I

*
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01 July 2025

COL. RICARDO C JULIANO, CPA, PA (MNSA) (RES)
President and CEO

LBP Resources and Development Corporation

Re: FOI Request for a Copy of OGCC's Opinion No. 126, Series of 2021

Dear President Juliano:

We write in response to your request for a copy of the OGCC Opinion No. 126,
Series of 2021, which was issued to the Government Service Insurance System (GSIS).

While our aim is to provide information whenever possible, we regret to inform

you that we are unable to accommodate your request as it falls xmder the FOI Inventory

of Exceptions particxtiarly Item No. 9 (g): "Attorney-client privilege existing hehueen
government lazuyers and their clients.

You may, however, direct your request to GSIS as they are in the best position to

address your concerns.

//

Very truly yours.

Lf- Cl
RHODA G. DAET

OlC-ChiefAdministrative Officer
Information and Records Management Division

d
I

Noted by:
ASPILASMARIO)

Government Q te Attorney IV
For Administration

i
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Ss SYSTEM
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INVITATION TO ANSWER THE ATTACHED SURVEY

ON OGCC'S RESPONSIVENESS IN HANDLING

FREEDOM OF INFORMATION REQUESTS

As part of our ongoing commitment to service excellence, we kindly invite
you to answer the attached FOI Satisfaction Questionnaire. Your feedback is

valuable to us and will help ensure that we continue to meet your expectations.
You may return the duly-filled up questionnaire, through email at

records@ogcc. go V. ph.

Thank you for your time and cooperation. Should you have any questions

or additional feedback, please do not hesitate to contact us.

The Records Section

Information and Records Management Division

committed to uphold justice
under the rule of law



! I II ,
I

RESPONSIVENESS Tp FOI REQUESTjSj HANDLED
HANDLED BY THE OFFICE OPTHB GOVERNMENT CORPORATE COUNSEL

fI
r 1

’ tuJ «I

Question #1: Are you satisfied with the handling of your FOI request?

1 2 3 4 5

STRONGLY DISAGREE STRONGLY AGREE

Question #2: Did you receive your information within 15 to 35 working days?*

Yes, proceedto Question#2A.
No, proceed to Question#2B.

Question #2A: For successful request, was the response you received easy to

understand?

4 .51 2 3

STRONGLY DISAGREE STRONGLY AGREE

Question #2B: For unsuccessful request, are you satisfied with the reason

provided?

1 2 3 4 5

STRONGLY DISAGREE STRONGLY AGREE

: Question #3: Did you feel that we communicated with you effectiveiy, from start

to finish?*

1 2 3 4 5

STRONGLY AGREESTRONGLY DISAGREE

j

Question #4: Is there anything we could do to improve our service in the future?*



1.

FOI REQUEST TRACKING NUMBER:

ORGANIZATION/AFFILIATION:

REGION/LOCATION:
I

GENDER (please check)

MALE

FEMALE

AGE GROUP (please check)

20 AND BELOW

21-30

31-40

41-50

51-60

61 AND ABOVE

I

»

f

I
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DEPARTMENT OF JUSTICE

OFFICE OF THE GOVERNMENT CORPORATE COUNSEL
3rd Floor MWSS Administration Building, Katipunan Avenue

Balara, Quezon City

Tel. Nos. (02) 34363779/(02)79782044 • Fax No. (02) 34364475

www.ogcc.gov.ph
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14 October 2025

ATTY. DARWIN P. ARGUEZA

COMMISSION ON AUDIT

Commonwealth Avenue, Quezon City

Re: Request for a List of Cases Handled by the OGCC Involving

Disputes between Government Agencies in reference
to Presidential Decree No. 242

Dear Atty. Argueza,

We write in response to your request for a list of cases handled by the Office of the

Government Corporate Counsel involving disputes between government agencies '

reference to Presidential Decree No. 242.

In this regard, we are attaching for your reference and information the requested

list of cases marked as Annex "A''.

in

Thardc you.

Very truly yours.

U ^
RHODA G. DAET

OlC-Chief Administrative Officer
Information and Records Management Division .■

2.

Noted by:

MARIO IV^ASPILAS
Government Co^orate Attorney IV

For Administration

committed to uphold justice
• under the rule of law



INVITATION TO ANSWER THE ATTACHED SURVEY

ON OGCC'S RESPONSIVENESS IN HANDLING

FREEDOM OF INFORMATION REQUESTS

As part of our ongoing commitment to service excellence, we kindly invite

you to answer the attached FOI Satisfaction Questionnaire. Your feedback is

valuable to us and will help ensure that we continue to meet your expectations.

You may return the duly-filled up questionnaire, through email at

records@ogcc.gov.ph.

Thank you for your time and cooperation. Should you have any questions

or additional feedback, please do not hesitate to contact us.

U
The Records Section

Information and Records Management Division

committed to uphold justice
under the rule of law
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RESPONSIVENESS TO FOI REQUESTS'.HANDLED

HANDLED BY THE OFFICE OF THE .GOVERNMENT CORPORATE COUNSEL
' I

Question #1: Are you satisfied with the handling of your FOI request?

1 2 3 4 5

STRONGLY AGREESTRONGLY DISAGREE

Question #2: Did you receive your information within 15 to 35 working days?*

Yes, proceed to Question#2A.
No, proceedto Question#2B.

Question #2A: For successful request, was the response you received easy to

understand?

3 4 51 2

r

STRONGLY AGREESTRONGLY DISAGREE

Question #2B: For unsuccessful request, are you satisfied with the reason

provided?

3 4 51 2

STRONGLY AGREESTRONGLY DISAGREE

Question #3: Did you feel that we communicated with you effectively, from start

to finish?*

3 4 51 2

STRONGLY AGREESTRONGLY DISAGREE

Question #4: Is there anything we could do to improve our service in the future?*

f
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. FOI REQUESTTRACKING NUMBER:

. ORGANIZATION/AFFILIATION:

REGION/LOCATION:

GENDER (please check)

MALE

FEMALE

AGE GROUP (please check)
' i

20 AND BELOW

21-30

31-40

41-50

51-60

61 AND ABOVE

r ' \I i-
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(U-MD 03 June 2025

MS. PAMELA C VERSOZA

Kamagong Residence Hall,
E. Jacinto Street, Diliman

Quezon City

Re: FOI-REQ-2025-4724-Contract Review No. 201, Series of 2018

Dear Ms. Versoza:

We write in response to your request for a copy of the OGCC Contract R^ew No.

201, Series of 2018, which was issued to the City of Malolos Water District.

While our aim is to provide information whenever possible, we regret to inform

you that we are unable to accommodate your request as it falls under the FOI Inventory

of Exceptions particularly Item No. 9 (g): "Attorney-client privilege existing hehveen

government lawyers and their clients.

You may, however, direct your request to the Qty of Malolos Water District as

they can better address your concern.

n

Very truly yoius.

RHODA G.DAET,

OlC-Chief Administrative Officer
Information and Records Management Division

2.
Noted hy:

MAiaOiylLASPILAS
Government Corporate Attorney IV

For Administration OO

U

m
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INVITATION TO ANSWER THE ATTACHED SURVEY

ON OGCC'S RESPONSIVENESS IN HANDLING

FREEDOM OF INFORMATION REQUESTS

As part of our ongoing commitment to service excellence, we kindly invite
you to answer the attached FOI Satisfaction Questionnaire. Your feedback is

valuable to us and will help ensure that we continue to meet your expectations.
You may return the duly-filled up questionnaire, through email at

records@ogcc.gov.ph.

Thank you for your time and cooperation. Should you have any questions
or additional feedback, please do not hesitate to contact us.

•A. J\
The Records Section

Information and Records Management Division

committed to uphold justice
under the rule of law
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RESPONSIVENESS To'foI REQUESjp|H^.NDLED
HANDLED BY THE OFFICE OF THE GOVERNMENT CORPORATE COUNSEL
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Question #1: Are you satisfied with the handling of your FOI request?

1 2 3 4 5

STRONGLY DISAGREE STRONGLY AGREE

< Question #2‘. Did you receive your information within 15 to 35 working days?*

Yes, proceed to Question#2A.
No, proceed to Question#2B.

Question #2A: For successful request, was the response you received easy to

understand?. r i
I

' , I -

1 2 3 4 5

STRONGLY AGREESTRONGLY DISAGREE

I

Question #2B: For unsuccessful request, are you satisfied with the reason

provided?

1 3 4 52

STRONGLY DISAGREE STRONGLY AGREE

Question #3: Did you feel that we communicated with you effectively, from start

to finish?*

3 4 51 2

STRONGLY AGREESTRONGLY DISAGREE

•I Question #4: Is there anything we could do to improve our service in the future?*
r',

J * (

I ^



FOI REQUESTTRACKING NUMBER:

■ i ORGANIZATION/AFFILIATION:

REGION/LOCATION:

GENDER (please check)

MALE

FEMALE

AGE GROUP (please check)

20 AND BELOW

21-30

31-40

41-50

51-60

61 AND ABOVE

I
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